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NYPSC Exhibit 2

Before the
FEDERAL COMMUNICATrONS COYfMISSION

Washington, D.C. 20554

In the :V1atter of Application of New York )
Telephone Company (d/b/a Bell Atlantic-NY ) CC Docket No. 99-295
Bell Atlantic Communications, Inc., NYNEX )
Lon~ Distance, and )
Bell~Atlantic Global Networks, Inc., for )
Provision of In-Region, InterLATA Services ~
In Nev/ York )

)

--------------)

AFFIDAVIT OF MARGARET D. RUBINO
ON BEHALF OF

THE NE\V YORK PUBLIC SERVICE COMMISSION

Margaret D. Rubino being duly sworn, states as follows:

1. My name is Margaret D. Rubino. My business address is 3 Empire State Plaza,

Albany, New York 12223. I am currently a Telecommunications Policy Analyst IV in the Office

of Communications of the New York Public Service Commission (NYPSC). I have been a

member oftbe NYPSC's section 271 evaluation team since late 1996. My primary

responsibilities on the 271 team have been reviewing and analyzing Bell Atlantic-New York's

(BA-NY's) perfonnance, and resolving disputes between the parties regarding, interconnection,

collocation, and unbundled network elements. I have a Bachelor's Degree in mechanical

engineering from Tufts University.

2. My career at the Public Service Commission over the last nine years has included tariff

review and rate design, assisting in interconnection arbitrations and mediations, and general



engineering analysis. Since March, I have facilitated an industry collaborative group which

deYeloped the hot cut provisioning process used by BA-:\"Y, and continues to work to resolve

ongoing issues that arise in connection with hot cut activity.

3.Through the course of the NYPSC Proceeding, Case No. 97-C-0271, I have conducted

numerous data reconciliations and other analyses with regard to hot cut loop timeliness and

accuracy. The purpose of my affidavit is to describe how I perfonned these reconciliations, and

what my conclusions are. I have conducted these reconciliations by going through the following

steps: I asked each company to identify all purchase order numbers for orders completed in a

given month, and how the companies scored each order under the Commission's approved

carrier-to-carrier metrics. I narrowed the universe of orders to those in dispute, and asked each

company to provide all underlying documentation to support their scoring of the orders. I

compared the documentation to identify the series of events that led up to each hot cut, and to

detennine whether the hot cut was successful and timely. The results of my analyses follow.

Hot Cut Timeliness

4. I examined in detail orders submitted by AT&T during the period of June 21, 1999

through August 31, 1999, in three separate reconciliation exercises. The infonnation I reviewed

included Work Force Administration (WFA) logs (diaries that BA-NY's hot cut technicians use

to record their activities), hot cut checklists (the data recording fonn used by BA-NY and

AT&T), local service requests, local service request confirmations, and trouble ticket

information from BA-NY. I also examined comparable documentation from AT&T for each

order.

5. The first reconciliation encompassed orders submitted by AT&T between June 21 and

July 16, 1999. Of the 132 AT&T orders initially contested by AT&T, the parties were able to
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agree on the scoring of 50 orders. I concluded that BA-NY should have scored 20 additional

orders as missed appointments under the PR4-06 On Time Performance - Hot Cut metric. For

the remaining 62 orders, I scored 6 as on-time, 5 as either cancelled or excluded (because the

customers' retail service had been terminated for non-payment), and 51 orders as postponed for

various reasons, and therefore not completed during the study period. This information was

provided to the parties by the Administrative Law Judge on August 13, 1999 (Case 97-C-0271,

Letter/Ruling Accepting Staff Analysis and Closing the Technical Conference Process (issued

August 16, 1999)). As I noted in my report to the Administrative Law Judge, my assessment of

these orders was limited to the specific events and times specified by AT&T as in dispute.

6. The second reconciliation involved additional data filed by AT&T with the NYPSC

concerning timeliness for all hot cuts in the month of July 1999. AT&T charged that only 72%

of hot cuts performed by BA-NY during the month of July 1999 were timely. After a cursory

review by Staff identified a number of AT&T errors, AT&T filed a revised affidavit citing a 760/,:

on time rate.

7. For this second data reconciliation, I reviewed a sample ofBA-NY's hot cut checklists

against its reported performance using the methodology described above. I found that with very

few exceptions the checklists supported the data that BA-NY reported in the PR 4-06 metric.

8. I compared AT&T's log information against BA-NY's for the same orders, and found

a number of discrepancies. For a number of orders, the descriptions of the events did not match.

For others, the discrepancy in the reported metric scoring was explained by a difference in the

way each company interpreted the definition of metric PR 4-06. Because in some cases the

carner-to-carrier definition was not entirely clear, on October 12, 1999, Staff counsel sent a lette

to counsel for BA-NY and AT&T clarifying the definitions Staff would use to score the orders in
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the reconciliation. (AT&T Meek Aff., Attachment 6). For the purpose of these reconciliations, I

did not attempt to detennine which party's facilities were responsible for troubles reported after

the hot cut provisioning \vindow. I scored as "I-codes" (installation troubles within 7 days of

provisioning) all orders for which troubles were reported by AT&T after the provisioning and

testing window. Under the carrier-to-carrier guidelines, BA-NY is only required to report as 1

codes troubles in its network. Therefore, if AT&T reported a trouble that turned out to be a

trouble with its own network or with its customer's premise equipment, these troubles would

appear as I-codes in my scoring but would be properly excluded from BA-NY's metric reporting.

9. Where the parties' infonnation conflicted, I made an assessment of which information

was likely to be more accurate. I relied on the mechanized time stamps in each company's logs

to determine the timing of events, and compared the names of technicians in the logs to

determine whether the companies were recording different events, or were recording the same

events at different times. I scored each of the orders in question according to the PR 4-06 metric,

as clarified by Staff counsel's October 12 letter. I identified 29 orders that BA-NY should have

scored as misses but did not, and 18 orders that were scored as misses in the first reconciliation

but also included in this second reconciliation. Adjusting BA-NY's reported on-time

performance for the industry as a whole of 94.34% to reflect these additional misses, the

perfonnance number is 90.79%. For AT&T, BA-NY's on-time performance was 88.34%. The

results of this analysis are detailed on the NYDPS Staff Reconciliation BA-NY Hot Cut

Timeliness for July (NYDPS Exhibit 3).

10. I perfonned the same analysis for AT&T's August hot cuts. AT&T reported that BA

NY's on-time performance was 80.93%, while BA-NY reported 93.93% on-time for AT&T

Orders. I determined that BA-NY's data should have reflected an additional 22 missed

appointments. Adjusting for these additional misses, BA-NY's on-time performance for AT&T
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was 90.55%, and for the industry as a whole the performa!:,~::; \\':1~ 'J :5~O o. The details of this

analysis are presented on Staff Reconciliation BA-NY Hot Cut Timeliness for July (PiIPSC

Exhibit 4).

II. AT&T has suggested that the Staff-adjusted on-time performance of 90.79% for July

is misleading because it does not reflect the likelihood that BA-~Y made errors reporting its

performance for other carriers in July as well. (AT&T Comments, p. 39) As discussed above, I

compared BA-NY's data against its reported metrics for a sample of orders, and found that the

data largely supported BA-NY's metric scoring. The corrections I made to BA-NY's scoring

were based on additional information provided by AT&T. Although AT&T cites a number of

other carriers who, it alleges, have complained about their hot cut provisioning experiences with

. BA-NY, the data cited by AT&T are not in fact for hot cuts, but rather for new loop installations.

(AT&T Meek Aff., p. 85, note 67) AT&T was'the only carrier to submit information on an

order-specific basis for hot cuts. While there were almost certainly errors in the non-AT&T data,

it is impossible to correct them without input from the carriers involved. I did not believe it was

appropriate to assume that the results for other carriers would be identical to AT&T's, as I do not

believe other carriers conduct their hot cut provisioning as AT&T does. For example, BA-NY

witness Thomas Maguire noted that AT&T submitted a "startling number of order versions" to

BA-NY, and that this churn confuses the process and puts end users' service at risk of premature

disconnect. (BA-NY Maguire Aff. (August 27, 1999) ~ll, BA-NY Application, Appdx. C, Vol.

62, Tab 977) If AT&T in fact submitted more supplements to its orders than other carriers did, it

is likely that AT&T would have experienced a higher number of delayed or incorrectly

provisioned hot cuts. I also do not feel it appropriate to assume that all ofBA-NY's metric

scoring errors have the effect of overstating BA-NY's performance. I identified a number of

instances in both July and August where BA-NY scored as misses orders that AT&T believed

were completed on time. As I stated, reflecting the additional misses I discovered would bring
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BA-~Y's overall perfonnance for July down to 90.79% on <me hot cuts. '~'.y errors in dJt:1 f,r

carriers other than AT&T \vould obviouslv change the final result, but would not necessarilv- ~ -
cause the on-time percentage to decrease.

Outages

12. I also examined claims related to customer outages resulting from the hot cut process.

AT&T claims that from June 21 through August 31, 1999, BA-NY put one out of every 10 new

AT&T customers out of service. Overall, AT&T asserts, 170 new AT&T business customers

were adversely affected by BA's provisioning failures. (AT&T Comments, p. 32, citing AT&T

Meek Aff, ~,-; 83-86.). AT&T has interpreted its data to show that, for August, 76 of 674

customers went "out of service as a result of BA-NY provisioning errors", and that 61 % of these

customers (l 05) lost service for 3 days or more. iliL ~87.)

13. I reviewed all of the documentation provided by AT&T for those orders in which

AT&T claims there was a customer outage, including trouble tickets and hot cut logs. I analyzed

167 orders, approximately 10 orders for June, 81 orders for July, and 76 orders for August. I

determined that, for June and July combined, 39 orders submitted by AT&T were clearly not

outages that resulted from a failure ofBA-NY to follow the provisioning process. For August,

36 were clearly not outages that resulted from a failure ofBA-NY to follow the provisioning

process. In most cases, these were hot cuts that were accepted as successful by AT&T. There

were troubles reported on these lines after the hot cut. My experience is that there are a number

of reasons for these troubles, most of which may have nothing to do with the quality of the hot

cut, but reflect the types ofnorrnal troubles experienced by BA-NY's ovm retail customers. For

another 12 orders in June and July, and 14 orders in August, it was not clear from AT&T's logs

what the trouble was, and therefore I was unable to determine whether BA-NY was at fault, or

whether the trouble was related to the hot cut. Therefore, for August, BA-NY is responsible for

failures during the hot cut provisioning process for between 4 and 6% of AT&T's orders.
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NYPSC Exhibit 5 contains a summary of my review of the orders submitted by AT&T from Jun

21, 1999 to August 31, 1999, for which AT&T claimed a customer outage. l','YPSC Exhibit 6 is

a subset of those orders, containing only those orders for which AT&T submitted documentation

to the FCC.

14. I also studied the duration of outages as provided in AT&T's logs. For the vast

majority of the customers whose outages could be attributed to a BA-NY failure during the hot

cut provisioning process, the outages were measured in hours, not days or weeks as AT&T

alleges. As shown on Exhibit 6, in many cases AT&T took longer to identify and report the

problem to BA-NY than BA-NY took to fix the problem.

15. My review of AT&T's trouble logs indicates that AT&T generally does not perform

any mechanized line test when it accepts a hot cut. AT&T attempts to call its customer, and if it

cannot reach its customer it waits until the customer calls AT&T. Staff accompanied KPMG to

other CLEC operations centers, and observed other carriers performing mechanized tests. This

difference in testing method may explain some of the extended outage durations experienced by

AT&T's customers.

16. Finally, AT&T states that Staffs analysis confirmed that, for the period June 21 to

July 16, all but 5 of the 54 outages reported by AT&T were due to BA-NY provisioning errors

(AT&T brief pp 39-40). My analysis contained no such conclusion. Further, to my knowledge,

no one at the NYDPS provided such confirmation.

Dated this 5th day of November, 1999
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Th;.~ CO~~1'1tip~ thp. Affidavit ofMargaret D. Rubino 011 behalf of the New York St.1t., Public Scmcc

Commission.

0:1 tilis Stil day of November. 1999. I hereby ~e:lr l1nrl~rp ..nl'llty Qfpe'rjl'.ry that~ fcregoing i$ t:"Ue :u:.d

correct to the best afroy knowled~e and belief.

c;..ROJ.. EUZ.;3rrH COYNE
Notary p~1;l!ie. Z~i:l:C cf :"~·.Y .Vork

l"IU41lile:J iol Al::'03~i' County
No. 49t.O~11 7 tJ'l:7()

Comm'ssiO;l ~xp:re5 July 15,~
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NYCY9905241 C2AZ2857 07-Jul-99 10:00 MET completion notificalion made 8 07-Jul-99
FDT. We were nntifielllhr 7mins

MISS
completion

5
allcr "DT. CUI was dunc. N-I'ac notificil tion i1 flermins past window. Indcx II givcn.

I 1:06am. \"IIll!ow
. - .. .-r-----

t2-Jul-99 17:00 MET 12-Jul-99
I h'.I· 11 mins a/ier FIn: N·PAC

MET
II." • hecklist

6 NYCY9905269 C2OO7763
f>:24pm. sl.,,',; cut ok

- -- -
I'cl' 7/13 check lisl all calls made
completion notificalion made

no I hr e,,11. Tlu via YM by ba. MET/I
parti,'s agreed in

7 NYCY9905445 C2DG3729 13-JuI-I)<) 13:1)() MET II COlle within window. SlIccessful cIII. 13-Jul-99
NlIlified IIflrbl wilhin I hr. code

prior
Nu Y.M . AT&Tc'f'Cned tickcl rccllncilii1tion
ccn33950 al 1hr 18mins lifter--_.
Per 7113 check list all calls made
eomplelion notificalion malIc pMlies agreed in
wilhin window. AT&T indicaled ndt nUlify dd-1. Ila notilied not MET/I-

8 NYCY9905465 C2RU8849 13-Jul-99 13:00 MET II ('ode
lrouble wilh hunting at Ihr and

I3-Jul-99
wlking wilhin I hr code

prior

12mins aOer completion reconciliation

notification. Ilulltill\!, is usually a



Staff Reconciliation - SA-NY Hot Cut Timeliness for July
NYPSC: F"hibit :I

Page 2

ATr Dell Allanlie Oata AT&T 9/10 Artidavll Oala ':' f' "'l";SlllffAn~'Y5W'~~~:""

Frame nne ;thl:{~lj~~J~: .!:\;Ird}'l:r~r~, "";~:~
rON DA S\'c. Order II nue Dale

Time
IlA Score IlA Checkllsllnformatlon OJ) Arr Noles }\St'oh:1~ :itc~~t{it'fdr;Storl~g

"!ll,,;,t, ,~~)l~: ~~j ;".~, I, ~~ ; , I\~~ 1})'..r:~~h: .4:~! )~~
-----

Multiple snpps changing due BA not able to
dates and pair assignments, One

6/17 IlA lhd nol wrk O"IL Sd ensl provide
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cnxld but no IsL N-pAC 6:26pm. informalion on

completion notification made 6/17 events-_ .. _~

IDLC cut. Per 7f28 check list nil

10 NYCY9905599 CIKT0945 28-Jul-99 12:00 MET
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conversion window, Index /I ~iven_.--...
Per 7/15 check list no DT 7/26 cot wlo notice7/7 Dill dd's

O9-Jul-99 20:00 MET
co",lilions. 011 7/14 order pushed nn ordr /I's on 01>. BA 5<lid DO

Stipp.
no evidence of a

26 NYCY9906308 C2DQ2769
nuL Per 7/26 check list all calls

26-Jul-99
7191src 717. Cusl wlBA, No N- cut on 7/26

made comnletion notification PAC.
--'

Per 6/29 chcck list CLEC pnshed
out order due to AT&..1' problel11. NO NOTIFICA11ON lVI/EN

21 NYCY9906332 C2AQI856 22-Jul-99 20:00 MET Pcr 7/22 .,heck list all calls made 22-Jul-99 COMPl.I:.Tt:O. N-I'AC 8:51am. MET eutok
completion notification made FDr8nm

-- -- wilhin willdow at 1I:390m.
Per 7/8 check list all calls made AT&T ring
cOl11pletion lIotilicalion made

7/7 RA said 1>1> 7/K dill not wrk. gcnerillor filHure
28 NYCY9906372 C2BGI608 08-Jul-99 10:00 MET wilhin window. Index /I givell. 07-Jul-99

7/8110 I hr c"lI,
MET

caused verbalThere are a numher of verhal DO
challJ!es helween AT&T & nA. sul'l' 107 /R

~ -

Per 1/8 check list wrong DT llt

29 NYCY9')06375 C2BEI440 23-Jul-99 12:00 MET
colo. rer 7/23 check list all calls

23·Jul-99
Cut 0\ hours after FlH. Custlllld

MET
BA 101~S ,how cut

made complelion notification with BA. No N·t'Ac' o\-..
made wilhin win.low.

-~--

IDLC cuI. Per 1/8 check Iist cut
done within the am window. Pl'r

IDLC notify DD+1. On 717 BA

NYCY9'}06376 C2tlG 1612 08-Jul-99 10:00 MET 7/11 check list all calls Illllde 11I111 01-Jul-99
said Ililt due until 11K. "" 7/K 110 I MET

An;'T SIII'P to
30

hr call, I hr 16 mins lllkr I'DT. N- 7/H; eut ok 7/H
complelioll lIotification madc
within window. Indell " I!ivell.

PAC 11:17.1111

Per 7/8 check list 110 DT

NYCY9')06430 ClSM0563 23-Jul-99 19:00 MET
eOlldilioll. I)er 7/B check liSlllll

23-Jul·99
Cut II hrs 30 MINS 1" ior I" I'IH.

MET
BA IOhS "IHlW cut

31 calls mmle cOlllpletion notification N·PAC7:43 am, I-IJT 7:00pm 0"
made Wilhill window.

--- - --
IDLC CIIl. Per 7n check list llll IDLC lIotify 011 Df) Ihr prim to

32 NYCY9')06459 CISV5413 07-Jul-99 16:00 MET clllls mllde cOlnplctiollllotilicalion 07·Jul-99 I'D"" cut 40 millS prior tn FDT. N MET IDl.e window
made Wilhin IDLC window. Index PAC 3:291'111.
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AT!' Bell Atlantic Data AT&T 9/10 Affidavit Data ~1~11~iiiStaf(Aiilll)',I~i ~t?'r:':'i
" .•~,~~' :~:'I i'H,".{!'t~' :;.~ .. ". I;" '(.~ , ...·,.f,.·.',

BA Svc. Order II Due Date
"rame Due

IlA Score IlA Checklist Informallon 1)1> A'IT Notes ~'~~~'tfi i~}~,\l~~.~ 1~~,lf'~)f' ~"ON Time I ~ ore' l' ells\ln,fl)rJScor ng.
• 1"',-"" fl' 'l !",I,+\Ff;;'",p~'~i"';.\"A "

.~.

," ."', ",.1:' . _,: ," . _ I. n ..·•·

I'er 7/7 check Iisl all calls made l"te completion
and completion nOliliealion made

w"s due to

33 NYCY9906460 C2AE8778 07-Jul-9<) 9:00 MET
al Ihr and 3mins from FDT.

07-Jul·99
I hr 5 JIIins aner FI>T. N·P"C

MET esc"lation ilfter
Possihle reason mllltiple calls haLl 10:28am.
10 be made due 10 V1M. Index II BA encountered

Il!iven hv AT&T voicemail
~ ~_.-

Per 7/1 check list all calls made
complelion notification made

no 1 hr call. I hr 4 mins aner MET/1-
Fnrlies "greed in

34 NYCY9906483 C2BZI135 OI-Jul-99 20:00 METII Code 01-Jul·99 FDT. Not wrkng aOr CUt. N·PAC prior
within window. Multiple IT

9:04pm code
reconciliationentered on 7/12. UG nrohlem

..~

Mllitiple pON's (Z pON's) scol
inclUding 7/6 cancellation of 7/8 AT&T nOlified

NYCY9906528 C2AA9014 08-Jul-99 8:00 MET
dd, Per 7/8 check list CLEC

21-Jul-99 MISS
RA of trouble

35
eancello:d order. I'o:r 7121 check

frame work nOI done.
within I hour

lisl 1111 calls made completion testing window
notilicalion made wilhin window,----
IDLC cuI. Pcr 7/1 checklist Cllt
originally scheduled for 7pm,

36 NYCY9906572 CITC5456 01·Jul-99 19:00 MET
done within the pm widow, Per

01-Jul·99
IDLC notify on DO. Cui 4 Ius

MET IDLe window
7/1 check lisl all calls made prior 10 FDT. N·pAC 3:07pm
completion notiliealion mado:

---- within ([)LC window. Index /I
"er 7/1 cheek list no go call; per WFA, AT&T
believe related 10 AT&T colo.

IIA said we I'usheel nlll. Deny pushed out order
prohlem. I'er 712(, check list all

31 NYCYl)<)0658I CIZWb610 26·JIII·'J<) t9:00 MET
calls made completion nOlilieation

01·JIII-99 Ihis, no I.SIl, no reason In push MET due to ring

mllde wilhin window. Index /I
oUI. gener"tor

- •... - I"iven, problem
I'er 711 check list no go call, Wr-A documents
believe relaled 10 AT&T colo,

nA said wc pushed UIII. Deny order pushed out

38 NYCY990659I C2BK3110 26-Jul-99 19:00 MET
problem, Per 7126 check lisl all

01-JIII·99 this, no LSR, no reason 10 pllsh MET due to AT&T
calls made completion notificalion
made within window. Index II

out. l"ck of facilities

riven at colla
-----

"er 711 check lisl nil pushed nlll WFA documents

per AT&T, Reschc.luled. Per 1/26
RNA '1T1I345264, PH I:V I>D 7/1

order pushed out

39 NYCY990660 1 C1ZI'6869 26-Jul-99 19:59 MET cheek list all calls made 26·Jul·99 MET due to end user
completion nmilkalion made

supped due III IIA
out of lawn on

within the window. 7/1
----

Per 7/7 check list all calls made no I hr call. I hr 43 mins alier

40 NYCYl)'J06635 C2AF8960 07-Jul-99 17:00 MI:T cOlllplelinnolilicalion made 07-Jul-99 FDT. Cuslomer has gone hack 10 MET
RA logs show cut

within win.low. II". No N· 'ae.
ok
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1';lge ()

An' nell Allantlc Data AT& T '1110 Affidavil Dala tt:i:~!)I~'pl~ff.~~aIY~ls;~l~~l~~~- - ,-
H'~~l~\ 'll, ~j!(!l'j!i;~' '~ly'\\ 1~::Frame Due

nA Score BA Checkllsllnformallon
~ ..,~. ~~" l ,j ·,rt't·r ~."', I I'j'~ I!-.·

I'ON BA Svc. Order " Due Date
Time

DD ATr Noles f~S~ore:r:':::: tne~SQ~Jo'~:;~t,~~I,~g
", l',':''''':')' "I .. ' .~~,~,~, "1 1", (,-1U --.;F·'·~I,~ ~- ,I'

Mulliple AT&T supps including
one relating to additional scored in

41 NYCY9906650 C2GN4590 27-Jul-99 17:00 Under neview
PON'S may have caused dale

27-Jul-99
1/323. 7/9 BA did not work had

MISS prev iOtls
confusion. Per 7/27 check list Isrc.
all calls made completion recollcil ialion

notification made within- ----

cut ok, activatedrer 7/2 check list all calls made llA did nol do LNI' conculTence.
42 NYCY9906681 C2CZ1371 02-Jul-99 20:00 MET amI completion notilication made 02-Jul·99 Not cmplted unlil 7/3.N-PAC MET LNP within 1

wilhin window. 1\:53pl11 Modified 7/3 to:15nm. hour window
- ---

Multiple supps to change Ihe 00
7/19 cut carly. 7/15 BA-RCCC no evidencc of

43 NYCY9906711 C2BZ1129 02-Jul-99 20:00 MET around the 000 lime. Finally 30-Jul-99
tI id nol cui nol assigned supped

cancelled
early cut 7/19AT&"1" cancelled order.--- --

f1)LC elll scheduled for Ipm. rer

C2DR4575 09-Jul-99 13:00 MET
7/9 ch~'Ck list all c<llIs made

09-Jul-99
I hr 20 mins afler rOT. N-pac

MET IDLC window44 NYCY9<J06737
complelion nolificalion made 2:25rM.
within Ihe IDLC window._._- --

IDLC cut. Per 7n check lisl all IDLe notify I hr afler FOT. Cui 3 IDLe window
45 NYCY9906754 CITJ5249 02-Jul-99 11:00 MET calls m.ule. Cut completcd within 02-Jul-99 Ins II min after FDT. N-PAC MISS

missed (not AM)
the IDLC cuI over window. ~: 150m.._-

N-PAC within 10

I'er 7/16 check list all calls made minutcs of close

NYCY9906762 C2RX2655 I6-Jul-99 14:00 MET compl~lion nolificalion made 16-1ul-99
IlO I hr call. Cut I hr 8 mins alicr

MET of 1 hour46
FDT. N-I'AC 3:08pm.

within the window. completion

window-_.-
N-I'AC within 10

I'er 7/2 chcck lisl "II calls m.ule minutes of close

47 NYCY9906764 C2AM6754 02-Jul-99 12:00 MH
completIon nolification made

02-Jul-99
cut I hr plior 10 I'DT. No I hr call.

MET of 1 hour
wilhin window. AT&T provided N-PAC 1:07PM.
Index II. completion

window
~-

Per 7/2 check list :111 calls 1Il:nle no I hr call. No nolificalion cui
per BA noles,

411 NYCY9906766 C2BSI485 02-Jul-99 12:00 MET complclion notific:ltion made Ihr 02-Jul-99 cmphed. I hr 34 mins aOer FDT. MISS
completion

and II mins atler the windnw. N-rAC-I:)l)pm. notification "fter

window
'-'

cuI 4 Ins 30 mins prior to FDT
Per 7/2 check Iisl all calls madc wilh no notification. Nolitied at BA logs show cut

49 NYCY9906768 CISZ5417 02·Jul·99 12:00 MET complclion nOlifieationmade 02-Jul-99 FOT cut was done 4hrs 30 mins MET
within window. prior. N-PAC 12:24pm. eust was

ok

down fr 7:30am until BA notified
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AT!' Uell Atlantic Uata AT&T 9/10 AHidavlt Dala ,'''';'~l})'''•.'';!l!1I(fc.~~nilly.8!S:~P.'"-- . __.. _. - --~- ~t~ ~~~ ?a:; t 'h'~~ .~; ~'J:~I~~i" 4!::" _.~... ~;'

BA Svc. Order II Due Dale
Fume Due

UA Score BA CheckllSllnrormallon DD ATr Notes Iq;V~~ilrw~ ~ii1t~~~ '1 lkPON
Time ~: X~:~.~~h~r~~r~~. i;'1':~~'1 ,w,::.~;;.:/ '1~iJ r.~~f.1:,:

_"',' o-

N-PAC within 10
Per 7/14 check list all calls made minutes of close

NYCY9906799 C2B1~9912 14-Jul-99 14:()0 MET
cOll1plet,on nolificalion made

14-Jul-99
no I hr call Cui I hr 8 rnins alier

MET of 1 hour50 wilhin the appropriate window. I'DI'. N-PAC 3:()()pm

Index /I given by AT&T. completion

window
---- ~

7/6 supped due to AT&T wiring scored in

C2I3Q9055 29-Jul-99 20:00 MET
problem al 30lh St. 7n9 cut. All

29-Jul-99
nil I hr call. 7/6 ba bad wire 30th

MET pr('vious51 NYCY9906817
cnlls made completion notifieatinn slreel
made within the window. reconciliation

-----
I'er 7/6 check list all cnlls made Cui cOll1l'letion via VM. Did nol llA logs confirm

52 NYCY9906820 CIUC5183 06-Jul-99 20:00 MET complellon nol ificalion lI1ade 06-Jul-99 gel VM unlil IilL 15mins aller MISS turn-up via voice
within window. FI}r. N-pAC 9.36pm mail--

N-PAC within 10

Per 7/6 check list all calls made minutes of close

CIZX6347 06-Jul-99 19:00 MET completion nOlilication made 06-JIII-99
no I hr call. CIII I hr 2 mins after

MET of 1 hour53 NYCY9906825
FnT. N-I'AC 8:021'111.

within Ihe window. Index II given. completion

window
. ---- Wer /ll> cnecK I,st all calis maue AT&T logs

54 NYCY9906826 CISZ5353 06-Jul-99 19:00 MET
complclinn notificalicm made

06-Jul-99
30 mins prior 10 FDT. N-pAC

MISS document early
within window. AT&T gave Index 6:53pm.

turn-up
_.-

no nr ca . ,S/\ ""'eu to cml'lI
Per 7/9 check list 1111 calls m,..le concurrence

55 NYCY9')06830 CIUB5386 09-Jul-99 12:00 MET and cOllIpletion notification made 09-JIII-99
LNp cncnnce c1d not acliv"le Ihe

MISS rroblt~m appears
U. N-PAC 7:28pm. 7 hrs allcr

within the window. "nor to be on BA side- - _.
I'er 7/1. ,'heck lisl all calls made
COIllI'I,-lion nOlilielltion mUtte WFA stamps
wilhin window. Please nole no I hr ",011. Cnl I hr 22 mins allcr

56 NYCY9906857 C2CN3363 06-Jul·99 18:(lO MET
AT&T s"ys clII is Ihr and 22mins

06-JIII-99
FIJI'. N-PAC 7: 19pm.

MET confirm timely

after HlT. AT&T N-PAC was notice

done Ihr lind 19mins aOer FOT.---
Per 7/7 check Iisl Dn pushed Ollt

Cui 2 Ins 34 mins aller FDT. Nol
due 10 wrong TN's al colo. Per

wrkng aOer, called BA nexl MET/I-
parlies agreed in

57 NYCY9906876 C2AU6113 07-Jul-99 15:00 MET /1 Code 7/16 check IiSI all calls m.ade 16-JIII-99
day.717 NOT on DO Slip. N-I'AC code

prior
completion notification made

5:26pm reconciliation
27mins. aOer the window.-_.. - -
IDU' n,L I'er 717 check list pm

NYCY9906926 C2CE2108 07-Jul-99 1.\:00 MET
cuI ,,·h,·,luled. All calls made

07-JIII-99
I hr 37 llIins after FDT. N-PAC

MET IDLC window58
cOlllpl, '"m notification m",'" 2:40pm.

witlu"lhc IDI.C CIII over willllow.
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I'.lge H

ATf Bell Allantic Dala AT&T 9/10 Arfidavil Uala '1\ 11"i!~~i ~SiafTAnRlr~hh:ii;"; :;,;- - --_.'-- ;.,J~~iit~;i .:' }.:t"V,I",'.t,;,\~.rWJ~"';·11
BA Svc. Order # Due Dale

frame Due
IlA Score IlA Chccklisllnronnalloll

'~~': ';~.;1~":",'1;';' :,;·xr~ ;·1!r';.I;~ 'l:t'i ;,t' ~\I ,I:
PON

Time
Illl ATf Nlltes ~.t~ ~cot~ .y~ ;1,t!l~~OII rllt~'~f\ltlng

;', IJ.·· ~ 'I,,": '4: :,~~/ :'r't ',I.•. 1h 't;Il.'~~ "~J -~.rll: ~ ~I--
FUTURE

I'er 7/8 check list pushed out for MISS 1\'1'&'1'
5') NYCY9<)06950 C21>f>2819 08-JuI-99 19:00 eNR

NIH condition. Order pushcd OUI
21-JIII-9,) early cut (scored docllmented

10 !l/17 IhclI 8/3 I. Possihle
premature discunnect. when early clll 7/21

complete

Pcr 7/8 check list all calls made
BA cut wrong pairs. we chngd in ca/pr mismatch

60 NYCY9906972 C2AY6852 08·JIII-99 19:00 MET complelion nOlificalion made 08-Jul-99
swilch. CIII Ihr and 30 min' aflr

MET
corrected during

within window.
"DT. N-I'AC 7:52 hut Cllt wrng CII t; not dea I'

pairs. who was in error
-

Pcr 7/8 check list all calls made cuI I hr prior to FDT. no
Cllt bdoH' frilme

61 NYCY9906996 C2CZ1754 Og-Jul-99 14:00 MET completion notification made 08-Jul-99 notification cut was completed. N- MISS
within window. Cut successful. PAC 3:33pm hut cut early and due time

-~-~

IDLC cut. Per 7123 check list all
calls made completion notification N-I'I\C within 10

made within IDLC window. Cut minutes of close

62 NYCY9907011 C2CQ9588 23-Jul-99 19:00 MET succcssful. Plcasc note AT&T 23-Jul-,)<)
Cut I IIR 12 MINS after I'D'!'. N-

MET of 1 hour
says CUI was done IhI. and

PAC 8:05pm.
completion

12mins ancr frame DT. They did window
~

N-I'AC Ihr aud 5minsaner fmme
IDLC cuI. Per 7n check list
CLEC cahlc problem pushed out

IDLC notified on DD. ellt 2 hr'
63 NYCY9907029 C2AY8843 26-Jul-99 20:00 MET

order. Pcr 7126 check list all calls
26-Jul-9,) and 45 mins prior to FDT.7/9 bad MET IDLC window

marie completion notification
made wilhin IDLC cuI over

Isrc sup. N-PAC 5:45pm.

-- _.. win.low. hl<lex /I giveu.
I'er 7/'J check list all calls madc scored III

64 NYCY9907034 C2CS3477 09-Jul-99 20:00 MET con'plclion IJOlilicatillll madc 09-Jul-9<) 1/·1116711 early CUI. MET previous
within willdow. Indcx /I ~iven. ,'~.-

..
.- --.

I'er 719 chcck list all calls made per UA notes,

65 NYCY9907093 C2BL8104 09-Jul-99 12:00 MET
completion notification made

09-Jul-99
I hr IU mins after FDT. N-PAC

MISS
completion

II mins. aner the 1hr. window. 1:18plll. notification after
Index II given. window__'4___

On 719 al II :53 I.SIt rcvd to SlOp scored in

66 NYCY<)'J07112 CIUW5465 09-Jul-99 12:00 MET
a 6:00 CUI. On 7/23 all calls made

23-JIII-99 EARLY CUT 7/16 MET previous
complelion nOlilicaliun made
within window. AT&T providcd reconciliation

----
Per 7/22 chcck lisl all calls mllde NO Nt ITlFICATION WilEN

Ill\ logs show cuI
67 NYCY9907120 CIVF0656 22-Jul-99 20:00 MET completion nOlificnlion made 22-JIII-99 COMPLETED. eust hack with MET

within window. Index 1/ given. IIA. No N-PAC.
ok

.. -
Pcr 7/12 check li,t 1111 culls lIIade.

c,,/ 1110,,1' prior/a I'Dr N-I'AC clll before !l'ame
68 NYCY9<)07151 C2DK3<)12 12-Jul-99 17:00 MET go no GO call made latc. 12-JIII-99 MISS

ClllllPlclitm Ilnlificalion made
/1:33am 7//3 dut'lime
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PilgC()

AT" Bell Allanlle Uala AT&T 9/10 Affidavit Dala 1(i,Q';~.4\'q~I'ft~n"I)4iI~I~'fi~··;~1----- " ----
~tl1iJir'il ~l~1~N~~ .·~~.tr.;"

BA Sve. Order /I Due Dale
Frame Uue

IlA Score BA Checklist Informallon nn AT" Noles ~.~ . ," • 1t;'~r~'[~r'I'~'!PON . '. ·.s· o· c n
Time ~~~~f~;;t,~.', I .~NI' ~~".' 'I~l;~'~:

Per 7127 check list all calls made
no I hr call, Cllt 50 mins prior to BA logs show cu I

69 NYCY9907185 C2BX81?8 27-Jul3}? 20:00 MET completion notification made 27-JIII-99 MET
within window. Index /I I?iven.

FIH. R: 150m. ok

l'er7127 check hst all calls made
Cut 2 IIRS 27 MINS aller I'D'!'. N BA logs show cui

70 NYCY9907187 C2DS4436 27-Jul-99 9:00 MET completion notification mode 27-JIII-99 MET
within window.

PAC 12pm. ok
- -,.

7II Slipped out due 10 ring no trouble reporled
generator problem. Per 7120 eheck on DDtl;

71 NYCY9907195 CIUY0211 20-Jul-99 10:00 MET
list all calls mode completion

26-Jul-99
RNA TTU345264, I'REV nD 711 MET/I-

supp'cd 7/1 du('
notification made within window. Slipped due to IIA codl'
Index /I given. On 7127 lrollhle fo ring gener"lor

rellmt reconled al 2:050m. bilure
..

I'er 7113 chcck Iisl all calls made
completion notificalion made

no I hr call. Cut I hr 35 mins afler p"rties agreed in

72 NYCY9907223 C2ES2123 13-Jul-99 12:00 MET 1 I Code
within window. Al 12:45 rcvd call

13-Jul-99 to FDT. Nol wrking allcr cut N-
MET/I-

prior
back from CLEC, al 3:47 pm EfU

pac 1:45rM. code
reconciliationhaving trouhle wilh DT only on

. _... - one linc. 16:02 no trollble found .

N-!'AC within 10

I'cr 7114 check list all calls made minules of close

73 NYCY9907238 C2DYI033 14-Jul-99 11:00 MET completion notificuliol1 made 14-Jul-99
Lell VM thai CUi was complete. N

MET of 1 hour
within window.

pac 12:02pm
completion

window
I'er 7116 check list all calls made no I hr call. No nOliticalion cui MET/I-

scored In

74 NYCY9907262 C2CM6094 I6-Jul-99 14:00 MET 1 I Code complelion notificalion made 16-JIII-99 was cmph. NOI wrking. N-I'AC
code

previous
within the window. AT&T I?ave 2:54pm ..

.--
Per 7114 check list all calls made MET/I-

parties a~reed in

7S NYCY9907263 CIUZ5433 14-Jul-99 12:00 MET 1 I Code completion nOlification made 14-Jul-99 NOlifinl BA of trhl \I oIhin I hr
code

prior
within window. reconciliation

----
N-PAC within 10Per 7114 check lisl all calls made,

go no go call made al Fill',
No concnrrence on LNI' from minutes of close

76 NYCY9907267 C20UlJOl9 14-Jul-99 13:00 MET clllllplelion notificulion made 14-JIII-99
BA.Cul I hour 5 mins afler FDT.

MET of 1 hour
N-I'AC I:40pm but modilied

within Ihe Window. AT&T gave
2:10pm. completion

Index II. window
---

7115 CU;C pushed onl order to ndt nOlilication 01>-1 No I hr
no evidence cut

77 NYCY9907314 C21'C4099 15-Jul-99 21:00 CAN 7f29. Subsequently order 15-Jul-99 call. Clit I hr 45 mins "Iler FDT. cancelled
was m"decaneelle,1. CuSI batl wilh OA. N" N-I'AC.

.-

N-!'AC within 10
Per 7115 check list all calls made Cut I hr IOmins alia I'OT. IIA minutes of close

7K NYCYlJ907332 C2EX2779 15-JIII-99 10:00 MET
completion notiliealion made

15-Jul-99
faill'd 10 complele LNP

MET of 1 hOllr
within Ihe winduw. Index /I given cOIICllrren,-c.N-I'AC 1ll.55am hili
hy AT&T. Mod I 1:10am complt'lion

window
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AT" Dell Allantlc llata AT&T 9/10 Affidavil I)ata ,n,"':':' ",' Sliiff~rIlIlY~ ·t:~jr~::i_._.- -_.- -_._ ..

:\~~:ir~~t;; 113~'~'}~~~~~:~'r~!l~Frame Due
PON BA Svc. Order #I Due Date

Time
DA Score DA Checklist Information 1111 A1T NOle, '(~. c'"re'~' '\'Rcli$Q\il \If: SCQ "g:

:';l: ,~1:~ 'i~~;'<~};:. ~lr,li~:~'~::I~U:'!i I;. "1,:J,1-1- ;:;f,;, .'. _.
I'a 7/30 check list all calls made no evidence of

79 NYCY9907336 C2FX7426 30·Jul-99 10:00 MET
completion notification made

30-Jul-99
7/30 no 1 hr call. Early cut 7119.

MET early cui; may be
wilhin the window. Imlcx II given Bad Isrc 7/1 (,
hy AT&T. n~laillrouhle

),1 Ie noli fica lion;
I'er 7/22 check lisl all call~ nUIJe. WFA time

80 NYCY9907349 CIXB0939 22-Jul-99 10:00 MET
go no go call made latc,

22-Jul-99
Cut I IIR 311 MINS after FDT. N-

MISS strtmps don't
complction notification made PAC I 1:40am.
wilhin the window. match

notifi,ation times
----

I'er 7116 check list all calls made WI'I\ Shows

81 NYCY9907372 C2FS7451 I6-Jul-99 11:00 MET completion notification made 16-Jul·99
no complelion notilicalion from

MET timely
within the window.

IlA. N·PAC 5:31pm I'DT Ilam. . .
---

no indi,ation in
I'er 7/16 check lisl all calls made Cut I hr 21 mins after 1'01'. Said WFA that AT&T

82 NYCY9907380 C2EII9042 16·Jul-99 12:1)() MET complelion notification made 16·Jul-99 left a VM.Cusl hack with IIA. 110 MISS
within the window. N·PAC.

was notified of

. -----
cut completion

Per 7116 check lisl all calls ma.1e
completion nOlilicalion made after problem with

Ihe window OIl 16: 16. Reason for Cut 4 hrs 17 mins after FDT. crt/pr mismatch

83 NYCY9907402 C2FX2602 16-Jul-99 13:00 MET met, AT&T pairs in lheir swilch 16·Jul-9() Frame SWilpped pairs. We hild III MISS lhat wasn't
sW'dpped. AT&T AND BA change in switch. N·PAC 4:20pm. caught until
worked 10 resolve problem for frame due time

_.- - successful CUI. Index IIltiven.

Per 7119 check lisl all calls made, N·PAC within 10

go no go call made lale, NO I 1111 CALL. C,,' I IIR 10 minutes of c1os('

114 NYCY9907427 C2GD3119 19·Jul-99 9:00 MET eomplctinn notificalion made 19·Jul·99 MINS after 1'I1I N·PAC MET of 1 hour

Iwithin Ihe window. Index II given 10:05alll completion
by AT&T. window
rer 7119 chcck lisl ('LEC i
requested we start cui early. AII troubl,' reportl'(:

8~ NYCY1)907432 C2GI'4425 19·Jul·99 19:00 MET
calls made complclinn notilie.,IIO)I\

19·Jul·<)9
rep'" led tllmhle will lin I hour of MET/I-

after I hour
made within the window. On 1/20 cut code

testing windm·. :I wn Imllhle repnn~ entered ill I
-- -

W:lHI ;nul II :OS ('('034692 ;lIhl

IlJLC CIII. rer 7/29 check list all
no I hr Cilil. Cut 3 I"s 12 mins

86 NYCY9907433 C2GUI033 29-JIII·99 9:00 MI'T
calls made completion notification

29·JIII·99 aftcr FDT. IDLC nOlification aftcr MET IDLC window
made within the IDLC window.

the FUT. N-rAC 12:15pm.
Index IIltiven.
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________ Ar.. Bell Allantlc Dala AT&T 9/10 AfOdavlt D"I"*,;Jf\~~'~~r~~I~ffi~~,~1},2.;I;r,~~l
F 0 ,..I,,} "j14 ~1J!~t::£i:~ ,!kFlf,'':

__ rON BA Svc. Order # nue Oale r;~:e ue 8A Score BA Checklist Informallnn 110 ATT NOle, ]H~~~JJ~1 f!~~~t~~J{e'i~i~m~,

late completion

I'cr 7/19 check lisl all calls made was due to
S7 NYCY9'J07435 C2GB2265 \9-JIII·99 10:00 MFT complction notification made 19-Jul.99 MINNOS I,HR :ALL. Cutci IlR 5 MET escalation after

.. _ . atcrH)f.N-PA II:IRam
wlthm Ihe wmdow. BA encountered

voicemail
Per 7119 check list wrong TN's III
colo rcr AT&T pushed back FDT no evidence in

. II II d NO I IIR CALL. Cui 1 IIR 30 WFA I t A'I'&T
SS NYCY990747I C2EDS788 19·JIII·99 10:00 MET to 11a

l
m: A ca'fis m~ e d 19.1ul.99 MINS aOcr FDT. N.PAC MISS . I,a

c~mp cllon notl Icallon ma e. II :32am_ requesled
wlthm the wmdow of new I'D r. change in FOT
Index IIl!iven bv AT&T.

rcr 7/19 check list all calls made, per I3A noles,

89 NYCY9907484 CIX15461 19.1111.9') 11:00 MET however they were made lale and 19-1ul.99 YM FOR COMI'LETION . N· MISS complelion
"nt w"s dune I"te suc"essfully. PAC 2:32pm. notification il fter
Index II given. window

----- - 1I>I.C Cllt. Per 7n6 chcck Iislall _ , H/\ nOI ilOle lO

I
I' . . . No DD·2 NOT not.ficallon, No 1 I j

90 NYCY9')07494 C211Y 1926 26·1111·9') MET "ails rna., c.comp cllon nollllcallon 26-1111.99 hr call. 7120 DIl cXllld b HA M ISS camp etc or< er
made wllilln thc IDLC wmdow. ISS y 7/20 due to
AT&T Index IIl!.iven. M • In! r
Per 7119 check lisl all calls made peT BA notes,

91 NYCY9907499 C2GE7926 19.1111.9') 12:00 MET complction notificalion madc 19.1ul-99 NO.1 HR ~ALL. CuI I:IR 10 MISS completion
IOmms nOer the wmdow. Indcx II MINS after fDT. N-I'AC I: 131''"_ notification after

given. window

rer 7/27 check lisl all calls made _, MET/I trouble reported
• . . • . BA repalled Will' Oil 7127_ '-

92 NYCY9907504 C2GZ2659 27·JIII·99 MET complcllon nOlllieallon made 27-1111·99 N - d f bl 'I' lid after 1 hour
.... nllile 0 Ir \\ II lin u co C

willull the wmdow. Index " ~Ivcn. tesling window
I------+-----+-----+-----+------t::--=-:-::--;---;-:-:-~:__~

I'cr 70n cheek lisl all calls",,,.k. LSI{ requested

93 NYCY9907544 CtYB0512 20.1111-99 10:00 MET complclUlO nolificallOR mnllc_ 19.Jul-99 LSI{(. for 7119,11,\ worked on MET 7/20 due date;
Wllilln the wmdow. Index II given 7120
hv AT&T. cut worked 7/20

Per 71!n check lisl all calls nUlle "AT&T logs show

94 NYCy,w'''7555 C,I'U8160 201 1'J9 13 00 MI'T I T - t 201 199 NO I lilt CALL,l III I hr 12 IIIms MET k I cR h 1""TV _10 • II· : ,coml' 1'I100 I~OII Icnllun mn. c . II' nt....r Fill'. N.I',\!' 2: 12 III, 'cut 0 ; .. , as
wltlnn thc wmdow. I' Pill FDT
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Arl' Bell Allanllc nala AT&T 9110 Arlidavit Oala .' ;fl~.fT\~n.ly'!lISi:'t~,-_. _._-- -- ···Il· " 1f.f\", '."
Frame Olle ;I'~'\" t· t' .,-'~ ~;

BA Sve. Order /I Olle Date BA Score 1IA Cheekllsllnformatlon
.... \ ,~" -, ,. '" . , ; J tY. ~ .'

PON
Time

1)0 ATT Noles !"'SCllre~~:'i ;Re ~on for ~Dr~n .
,.:yt 'I"'fl i~l.\ 1~~?UA1"I.: " '·.~.,r.'~~"",r.-~

- -""

. ,I ". 0:, :d"'yll . , r,',' .~' • . ,-.,',' ~t~i. .1Ii·

Pcr 7/29 check lisl DD-2 call
madc, On 7/29 at 1: 10 revd. No
go call. Per WFA AT&T on 7/19
al 18:25 advised a grd starl vs

discrepancy
loop start dilTerenees. At 21:23
AT&T informed problem between ground

resolved, On 7/20 al II :50 go no
failed to do DD-2 check. 7/20 Illl

start and loop

95 NYCY990756I CI YIl0408 29·Jul-99 12:00 CNR go call. AT&T gave go ahead. On 29-Jul-99
failed to work order.

Supp. start caused
7f20 elll scheduled for 13:00. AI supp; BA
13: 18 frame encountered NIH. notified AT&T
AT&T advised order 10 be pushed

on l)()-1
oul. Per 7/29 ch~'Ck list NDT
condition on 7/27. still no DT on
7/29 order pushed 0111. Order
oresenllv hilS II 10/6 DD nom

AT&T changed
Per 7/27 check list all calls made FDT from 11:00

96 NYCY9907564 CIZpOJ48 27-JIII-99 1(1/0 MET
CIlmpletion notification made

27-Jul-99
Cui 3 hrs afler FDT. N-Pi\C

MISS 10 H:()() am; BA
within the window, Index Ugiven 11.19am
by AT&T. didn't process

------
chill1j!e

Per 7120 check list all calls made BA logs show cut
97 NYCY9907567 C2GF4499 20-Jul-99 13:00 MET eomplelion notificalion made 20-Jul-99 Cancelled ORDER W/O elec ok MET

within window.
ok

-_._-
Per 7/20 check lisl all calls made per AT&T noles,
complelion nOlitication made

reported trbl after 1 hOllr but same MET/I- trouhle reporled
98 NYCY9907569 C211N4418 20-Jul-99 12:00 MET within Ihe window. Index" given 20-Jul-9,}

day code after 1 hour
by AT&T. One Tr Icgarding
static on line after Ihe Ihr. Closed window

--
Per 7/30 check list "II calls made AT&T pushed
eomplelion notitic,lIion made

no 1 hr call. 7/21 1111 rOliled '0 7/21 due date
99 NYCY9907622 CIYT0917 30-Jul-99 9:00 MET within the window. Index Ugiven 30-Jul·9,) MET

by AT&T. SOP indicates I)D
work IDLC co", elsion. out at end user

chaneed from 071"! I. request
-----

Per 7129 check lisl all C<111s mOlde AT&T ch.lI1ged
and completion n,lt,lication made 7/2') IllIe date no Ih•• ·•• 11. cui hhrs

FIJT 10·1 1111 pm;
100 NYCY9')07674 C2lIG2783 29·Jul·99 J(UIO MET wilhin window. " ..lex" given. 29-Jul-99 and 2Umins prim lilT. N-pi\C MISS

SOl' orders chede,l. 0111 orders 9:40,,111 BA didn't

relaled Ilfonerlv alUl H>T's on process change_._-
AT&T ch.lIlged

I'er 7/29 check list all calls made CuI (,hrs 25 mins I" hlr 10 FilL FOT to 4:lIO pm;
101 NYCYC)')07685 C2FR9103 29-JIII-9,) Itl:OO MET and completion notifienlion mOlde 29-Jul-99 RCCC 5.1id FDT "," '):OO,,,n. N· MISS

within window. hulex 1/ givcn. PAC9: ,".. :".
I1A didn't

process~~
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Arr Uell AlIanlic Ihlu AT&T 9/10 Affiduvit (lutu :1; ",': '): 1·'Slftft.~ri.lysls '~1!:I;\~q!i.',:

BA Svc. Order 1/
Fume Oue

UA Score BA ChcckllSllnformatioll
';,i~/; ~t'~~~J~':~ ~:~,#~~:,:". .' '~{~~~J)l;}

rON ()ue I)ale (l() ATT Not., ""'Score"~' HeRson for ~t()i'lngTime l(~Ii'. ,~;}~~ ~,:.:\~: ...~"l;:,)'-:~~ . J ,! ·,::7,L'· .,

Per 7/29 check Iisl all calls made per IlA notes,

102 NYCY9907688 C2FR9107 29·Jul·99 1:00 MET
and completion notification made

29·Jul·99
Cut 2hrs and IOmins prior FnT

MISS
completion

6mins past window. Index 1/ No Ihr call. N·PAC IO:39am nolificalion .... fter
givcn. window

-----
Per 7fl2 check hst all calls made trouble was pre'
completion nOlifiealion made

Irbl identified by BA withm I existing cross·
103 NYCY9907696 C2II112810 22-Jul-99 10:00 MET within Ihe window. TT for cross 22·Jul-99 MET

talk. Identified as pre-existing
hour of cut talk problem; not

.. related to hot cut
Pcr 7/22 check Iisl all calls mude

Cut 20 MINS prim 10 FDT N·
104 NYCY9907723 C2GV2499 22-Jul-99 11:00 MET

completion notificalion made
22-Jul-99 PAC II :47am hut didn't gel MET

llA logs show cui

within the window. Index /I given
activutes done untillatc. ok

----. hy AT&T.

AT&T order was
I'er 7fl9 checkiisl all calls made

IlA cut 3rd line.1/14~ 23rd DD 2 lines, trouble
1115 NYCY9907739 C2JW19110 29-Jul-99 12:00 MI:T f.:OmplClion noliliCi1lion made 2')-Jul-9') MET

within Ihe window. Index" given.
not met, llA pushed to 271h. on 3rd line

should be relail
-~---

Per 7/21) check list all calls made 1\ 1&1 109
complclion notification made

no I hr call. Cut 2 hnors and 10 doesn't show
1(16 NYCYC)')0775I C2JRI925 29-Jul-99 11:00 MET 29-Jul-99 minutes aOer 1'1>1'. N-I'AC MET

wilhinlhc window. Index 1/ given
I(): 12am, 45 mill< early calls; BA logs

by AT&T. -I, ~'"--.
Per 7/22 check Iisl on 7/22 go no
go call made. AT&T adyiscdlhat
this order is being supp. On 7fl2

107 NYCY91)07764 C2FF.llll08 22-Jul-99 12:00 CNR
lit 8:30pm LSR senllO cancel

23-Jul-99
23rd due dale nol met. Clil Oil

Supp.
supp requested

order for DO 0f7fl3. On 7/23 III 27th. by AT&T
8:OOpm Slip senl 10 rCllllest
confirmalion of order lor an 1l/4

.-_.- ()I>. On 7fl6 at 11:210m <U.1II
IDLC cut. Per 7fl3 check lisl all

1011 NYCY9901773 C211D2046 23-Jul-99 10:00 MET calls made complelion notification 23-Jul-99
CIII ] IIRS aOcr ',11 r. N·PAC

MET IDLe window
made withinlhc IDLC window.

11:54.,,,,
- .

I'er 7123 check lislull clllls made
completion nOlifieation made

MET
no C\ "I,'nce of

109 NYCY9907789 C2GY31)61 23-Jul-99 10:00 MET
within Ihc window. Index 1/ given

23-Jul-99 early cot
eillly cut

------ hyAT&T.
I'er 7/26 check list all calls made

110 NYCY')9071130 CIZIIOlllll 26-Jul-')') II:()(J MET
complelion nOlifiealinn made

26·Jul-1)1) no Ihr cilll MET cui ok, on tillle
within Ihe window. Index /I given
by AT&T.
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A'IT Bell Allantie [lala AT&T 9/1 0 Arl1davit Dnta t,c,;':,':;:(": ;~I'fJ' i\'nnlysb, !~)~~)!. V:
Frame !lue ",:!,:t,~1~m~\~t-i' .~~s::."""'h .•• ..... " fll

PON IIA Sve. Order II nue Date
Time

DA Score IIA Cheekllst Inrormatlon I>I> ATT Note, .'[;:S(;"~~I .:in~Ji'I~iir6~'sco ~g'
: ;,l:,~,:f.:-~~'~..:! ~~ f.' t"~~" .•:;~~l~;'~\ ," i.",. -;·.f~ , ;..~

Per 7126 check lisl all ealls made
AT&T logs don't

III NYCY9907854 C211L2071 26-Jul-99 12:00 MET completion nOlifieation made 26-JIII-91)
elll 2 hrs and 23 mins aOer FDT.

MET
show completion

wilhin Ihe window.
Notification via voice-mail. calls; I\A shows

- cut ok, on time

logs show AT&T

I'er 7126 check lisl all calls made
Order col 7126 WIO lIolice. N·

tried to supp this

112 NYCY9907856 C2IIW7483 26-Jul-99 ]():OO MET completion notification made OI)-lIl1g-1)1) MET after cut was
wilhill the window.

PAC 9:21pm.
complete; cut ok

7/2(,
Per 7126 check list all calls malic

113 NYCY9907902 C2IIM3834 26-Jul-99 1:00 MET
complclion nolificalion made

26-JIII-99
ellt I hr 45 minllies aller FOT. N-

MEr
BA logs show etlt

withill Ihe window. Index /I given PAC 2:411pm. ok

--
al 2nm bv II1'&'1'.
I'cr 7126 check list all calls made
completion nolificalion made 3hrs AT&T problem

114 NYCY9907916 C2HX4498 26-Jul-99 13:00 MET aOer I'D1'. Index II given. Reason 26-JIII-99 CIII 2 hrs & 41 millS aner FDT MET
sCOle<l as mel; CLI'C difficullies. during cutover

-----
1\11 worked with them 10 resolve.

13/\ failed to
IDLC CIII. Per 7n8 check lisl all

Failed If)LC conversion. Clllpld I complete IDLC
115 NYCY9907979 C2GC6929 28-JIII-99 14:00 MET calls made complelion nOlificalion 27-JIII-9'1 MISS

made within IDLe window.
<lay laic conversion for

------ 7/27 cut
Per 7128 check list all calls made

116 NYCY9907997 C2JR7184 28-Jul-'J9 11:00 MET
completion nOlification made

28-Jul-99
Cut 50 minllles prior 10 FDT. N-

MET
13A logs show cut

within lhe window. Index 1/ given PAC 11:30,,"1. 0\
-_._- by AT&T. -

I'er 7128 check list all calls made AT&T" i','rted

NYCY9908006 C2G118815 28·JIII·99 9:00 MET
complelion notificalion made 11.\ fixed prbloll .It Dmark. MET/I· troublt· .,Iter 1

117
within window. No lrouble reports

28-Jul-99
NOlitied or trbl wilhin I hr. code hour "',ling

recorded. wind, ,IV
-------

I'er 7/29 check list If)LC cut
NOlillnt IDLC 1'1) r "" DD. CIII

118 NYCY9908052 C2GR847I 29-Jul-99 12:00 MH
schedllied for 12:tlO. All calls

29-Jul-99 310" ;ond 30mins .o!l,·t FDT. N- MET IDLC \\'''Idow
made pm cut over window

PAC 3 \ h"
-_. comnlelion notilication made al .. -

Per 7129 check list all calls made
per B/\ ""II's,

119 NYCY9908 128 C2KTI974 29-Jul-99 15:00 MET complclion nolitic"tion made 29-JIII-99
CuI 1111 34mins alkrl·I>1'. N-r'IIC

MISS
com)'l, 'Ii, m

5mins ancr Ihe window (3:05pm).
3:18pm notificalion afler

window



Staff Reconciliation - SA-NY Hot Cut Timeliness for August Nvrsc Exhibit 4
Page 1

Arr Dell Allanlic f)ata AT&T 9/10 Affidavit nata il;';~FtII~',~r:. ':jj~~\.r.t~/' ". rj;\,::lh~f.i!'; Slarr~"IiIVSIS'. ~']J"i ;tl&~I;(ljl.1'i:'tl,;t'f.!i.~' ,t~.::'1+:,~~

rON Order Score n\) Mhs nale I Compl. nale A1T Notes ", .;~I}.Score'~", ':, ;ji·rI1j.~~>;;. '-,' ~~Jte'asoil'foiSc6~i'n'~U>;~:'~~~:i\t:i:~ j;!L,!:~

!
I MET

7/30 cui early. 7112 bad Isrc
MISS eilrly cut 7/308137/307112 supp. 8/30 ba did nl wrk

nycy9904834 C2RA6706 8/30 8130 8131 ordr. 8131 BA cut w10 SUDD. -----
2 NYCY9905521 C2CX4243 MET compleled in July MET cut 819/99 - AT&T index /I 369
) NYCY9905767 C2KW6008 MET comoleled In Julv MET cut 8/12199 - AT&T index /I 75

8110 nl wrkd by BA. Allr
not worked 8/10 due to multiple AT&T

escllng we gt BA wrkd on
4 MET 8/23 cut 2 hrs 45 mlns aUr MISS PONs on order; cutlille ilccording to WFA

nycy9905791 C2HK8893 8110 8/108/23 8/23 FOT npac 3:07pm time stamps on 8/23

cui 1 hr 5 mlns allr Idt.

5 MET
Lale/No 1 hr ell. not wrkng

METlkode
10 line order so window is 2 hrs; trouble reported

aftr cui noUd BA same after testing window
nycy9906179 C2AN1748 813 8/3 813 daY.nDac 3:10 Dm

6 MET 7/16 early cut. 815 latelno 1 h MISS
parties agreed 10 i1 miss in 1st July

nycv9906196 CnJ5156 815 7116 8/5 call reconciliation

7 MET 716 ba did not wrk ordr. 7/26 MET
7/6 issue dealt with in 1st July reconciliation;

nycy9906258 C1UC0548 8/4 7/67/26 8/4 ndl notify dd-1. 8/4 cui ok. 11/4 cut ok

nt wrkng aUr cut nolifled
AT&T and SA agreed to miss in 1st July

R MET same day. Early cut 7/8, 7/20. MISS
nycv9906366 C2KQ1144 8/4 8/47187/20 814 6129 nl wrkd by BA

reconciliation

8/11 nol working altr cui, per AT&T, line tested ok and then didn't

9 MET Reported to BA laler same METII-code work laler in the day; AT&T accepted cut

nycy9906600 C2MF3410 8/11 8/11 8/11 day. with index nllmber
7/27 BA did not work order.

10 MET 7/13 LSRC supp. BA wrkd MISS BA internal service order problem on 7/27
nycv9906723 C1XH5574 8/26 7/277/13 8/26 8/26 w10 sup.

II MET
ba did nl wrk ordr 719, 8113

MISS
AT& T and BA agreed to miss in 1st July

sialic on line altr CUI, frama reconciliation
nycy9906753 C2DD2208 8113 7/9 8113 fixed 1 hr 38 mlns aftr FOT.

716 BA ddnt wrk ordr. 8/23 nl 716 supp. In 1Sl July reconciliation; ring no answe
12 MET wrkng aftr cut, rprtd same MET/I-code reported within 1 hour window but trouble not

nycy9906772 C2CW2226 8/23 7168/23 8/23 day. identified till later in day

cUf8131; already scored
AT& 1 ,L,cumented early cut 7121; scored as

13 NOT SCORED 8/31 7121 8/31 MISS IUIllI(' miss in last reconciliation pendin'1
nyCY9906950

fUlUremlss
completion 01 order

14 nycv9906984 C2GY4294 MET 8/9 7/15 8/9 nol worked bv ba 7/15. MET not cut 7/15 due to AT&T LSR error
7/9 ba did nt wrk order. 8/4

MISS
AT&T and BA agreed to miss in 1st July

15
nycv9907091 C1UB5302

MET
8/4 719 8/4 cut OK. reconciliation

bad Isrc 7126 supp. 8117 Idlc
812 customer refused I3A access; 8/17 trouble

16 MET nlly dd. 8/2 Ba did nol wrk METII-code
nycy9907109 C1RA5004 8/17 7/26 8/17 812 8117 ordr. 8117 nl wrkng altr cut.

reported after window
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AT" Hell Atlanlic Dula AT&T 9/10 Arridllvilll.la fiio!;""'Ji.ti:"!J',iIM ~,~ ,.·::.lJL~ ~,>:iUk SlaffAnlllvsis;!e,:; ;(i~,I.,'. "i,'.; I,:,.:, ,j.';;: i"~d:, !;~;

I'ON Order Score nl) Miss n.le COIllPI. Dale ATT Noles :d~.!lAIfSi:or~1j, . ~t ;ll,k; ~/at·, .1 ~i~,iReu!OIrror: Scorlil'ti ,(;~.~;im,,!r!,:,.: eon:
7/23 bad ISRC sup. 8/12

per BA chpcklist, AT&T verb'llly requested
lale/no 1 hr call, cut 1 hr 20

17 MET mlns prior to FOT. Npac MET Ihal BA work the order cally; WI'A confirms

nycy9907169 C2DK4373 8/12 7/238/12 8/12 3:250m request for early cut

IOLC notify at FOT. late/no 1

18 MET hr call, cut 1 hr 47 mimi aftr MET IDLe window
nvcv9907208 C2EW5046 8/20 8/20 8/20 FOT. NPAC 10:48am

19 MET 7/14 BA did not wrk ord. 8/9 MET
not worked 7/1'1 due to either bild l.SR or

nycy9907260 C2HX7778 8/9 7/148/9 8/9 cut OK bad LSRC (not provided by AT&T)

20 MET Not wrkng aftr cut. Rprtd trbl MET/I-codo
AT&T left voice lllaiito report ring no

nvcv9907293 C2LD2818 8/4 8/4 8/4 within 1 hr same dav answer; trouble reported after window

no 8/3 LSR/I.SRC submitted by AT&T; per

21 MET MET BA log two people at AT&T requested supp
8/3 not wrkd by BA. 8/13 cut because of no cust contact

nycy9907545 C2EG6333 8/13 8/3 8/13 OK.
cut 1 hr 20 mlns aftr fdt.

22 MET Late/No 1 hr call. N- MET FDT 1 pm per LSR. N-I'AC at 1:31 pm
nvcv9907586 C2EV9829 8/3 8/3 8/3 oacl:34om

8/4 not wrkng aftr cut nlld ba

23 MET
of trbl same day. late/No 1

MISS
7/21 IDLC. SA was denied access on 7/20, cut ok

hour call. 7/21 BA did nt wrk 8/4; trouble reported later
nvcv9907621 C2EW8429 8/4 8/47/21 8/4 ordr

24 MET 7/23 order not wrked by BA. MET
7/23 supp for conflicting CFA, timely Cllt on

NYCY9907623 C1YG0307 8/4 7/238/4 8/4 8/4 late/no 1 hr call H/1
AT&T log slales 8 am frame due time bUI no

25 MET cut 2 hrs aftr FOT. N-pac MET LSR/LSRC provided; £lA had lOam frame due
nvcv9907653 C2GQ3215 8/4 8/4 8/4 10:52am time cui within window

late/no 1 hr call. Not wrkng
cut ok, AT&T provided index number

26 MET aftr cut, Ba cut 3rd cust TN,
MET accep1inr, cut; :\rd line wasn't part of order-

nvcv9907665 C2JG9841 812 8/2 8/2 not on Isr. Rnrtd within 1 hr. II, ."ble should be relailtrouble

27 MET
Nt wrkng aftr cut, rprtd to BA

MET/I-codo troublo reporled alter window
nvcv9907715 C2JH2987 8/11 8/11 8/11 later same dav.

MET
7/29 BA did not wrk ordr.

MISS
SA internal sorvice ardor problems on 7/29, 8113,

2R 7/298/13 8/13 not wrkd again. 8/25 did 8/:~~;, confirmed by WFA log entries
nycv9907750 C2HQ7156 8/13 8/25 8/30 nt wrk aaain. 8130 cut ok

not worked on 7/29 by BA.
llA service order problems caused the 7/29

29 MET Escltd and got ba to wrk MISS
nvcv9907767 C2HR6842 8/3 7/29 8/3 ordr w/o suo on 813.

due date 10 be missed

Nol wrkng aftr cut. ba cUd
cut timely per both companies'logs; alleged

bck 1 hr 20 mlns aftr FOT
30 MET said cut now done.N-PAC

MET trouble was customer's loss of IlA voice mail

nycy9907937 C2GB8089 8/6 8/6 8/6 2:37om after Cllt
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MET31

32

NYCY9908057 IC2LS7736

nvcv9908155 IC2AW0751
MET

8116

8/9

8/16

7/308/9

8/16

8/9

cut late 8/16; miss

7/30 ba did not wrk the ordr
on dd. 8/9 cut ok

MET

MET

LSR and LSRC for 2.00 pm frame due time;
AT&T shows a supp to change time to 8:00 am,
but SA did not confirm and AT&T did not attempt

to escalate: cut ok. timely at 2:00 pm
supp on 7/30 bocause AT&T was unable 10 gel

dialtone in

33

34

nvcy9908157 IC2HD6889

nvcv9908174 IC2GX6654

MET
8/13

8/23

8/13

8/128123

8/13

8/30

cut 3 hrs 13 mlns aftr FOT,
npac 12:17pm
8/12 BA did not wrk. 8/23 Idle
ntty on dd. BA ddnt wrk. Cut
8/30. nt wrkng aftr.

MISS

MISS

ilA failed to work order at frame due lime

BA service order problems 8/12. nol worked
on H/2:1 due 10 IDLe

35

36

37

NVCV9908177 IC2AOO795

nycy9908188 IC2PB3700

nycy9908209 IC2KN4559

MET

MET

MET

8/9

8/18

8/9

7/30

8/18

8/28/9

8/9

8/19

8/9

dd 7130, worked 819; miss

BA did Not wrk order on
8/18.
8/2 ba did not wrk order. 8/9
lata/no 1 hr call.

MET

MET

MISS

CuI ok 8/9; AT&T verbal supp on 7/30 for no
LSRC, but AT&T provided an LSRC daled 7/22;

BA lcas show BA ready to work Ihis cut 7/30
BA shows 8/19 due date, cuI ok; no LSR or LSRC

provided by AT&T showing 8/18

BA facililies problem 8/2

38
nvcy9908270 IC2BP5373

MET
8/4 8/4 8/4

not wrkng aftr cut, reported
to BA within 1 hr same day.

METII-code
nol clear from either log Ihallrouble was

reported wilhin the I hour window

39

40

nycv9908277 IC2JJ8536

nvcv9908280 IC2MS2326

MET

MET

8/9

8/16

8/9

8/16

8/9

8120

10LC notllyon DO. Lalli/No 1
hr call. Cut l-hr 7 mlns aftr
FOT. Npac 11 :09am
8/16 BA didnoTwrkordar.
BA had wrng Cable & pair.
Isr & Isrc had rght C&P.

MET

MET

IDLe window

supp for no dialtone on HI 16 - not clear who
was al fault

BA lurned up 10 AT&T before thl' l,./Ille
work was dOlle

MET

MISS

late/no 1 hr call. cut 2 hr 13
mlns aftr FOT. Npacl0:14am8/168/168/16

MET

MET

nycy9908295 IC2HQ8565

41

42

cut 11 hrs aftr FOT. 15 mlns
aftr FOT. test fnd cut nt
done. Late/No 1 hr ell. Npac

I I nycy9908283 IC2LK7671 I I 8/4 I 8/4 I 8/4 111 :17pm. Nt wrkng altr cut I 1_ _ __
AT&T It.quested 10:00 am frame due IIlIl,J; no
LSRC provided. and no evidence Ihal A1&T

escalated chanQe in frame due timo

8/48/48/4
MET

MET

nvcv9908342 IC2JJ6022
45

AT&T requested 11 :00 am lrame due timo; no
cut 20 mlns prior to FOT. MET LSRC provided, and no evidence Ihat IIT&T

nvcv9908312 C2KX1633 8/10 8/10 8/10 Npac 11:48am escalated chanQe in frame due limn

'
I hIt tl MET late I'd BA spreadsheet (turn-up ca.,,~;;;r-44 S owcom ee on me

NYCV9908340 C2KZ7875 MISS P • domlllnntedl. but AT&T shows ok, Iill~
cut 1 hr 6 mlns aftr FOT.
Late/No 1 hr call. N.pac MET no eVidence in either cO,mpany's log 01 late
11 :09am complelion

43

46
nvcv9908346 IC2JQ9784

MET 8/4 8/4 8/4
latelno 1 hr call. Nt wrkng
aftr cut. ntfd same day.

MET/I-code BII notified of trouble aller window

47
nycy9908356 IC2CJ0691

MET
8/4 8/48/6 8/6

not wrkd on 8/4. late/no 1 hr
call 8/6.

MISS BA service order problem 8/4
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4K MET MET
no LSRC for 8/5; AT&T translations not built Lmtil

nycy9908373 C2JR8965 8/5 8/58/6 8/6 not worked on 8/5. 8/G
cut 1 hr prior to FOT. Nt

LSR for 8/5 @ 1000 am. parlies agreed to 8/6
49 MET wrkng aftr cut. Rprtd to ba MET/I-code

nycy9908378 C2CD5651 8/6 816 8/6 nxt day. N-Dac 10:58am.
cut, time not clear (no LSRC)

not worked on 8/5. 8/6
- ---_..-

MET MET
LSRC had 8/6 due dale. AT&T did not escalate te

50
nycy9908380 C2KK9861 8/5 8/58/6 8/6 Late/No 1 hr call. get order worked 8/5

1000 am frame duo time, 6:00 pm per AT&T; no
51 MET K/13 K/13 K/I) cut early on 8113; miss MET LSRC provided; AT&T gave go-ahead. and BA

NYCY9908381 C2JC6434 cut ok al 1000 am; index # 115

52
nycy9908404 C2JK8576

MET
8/13 8/5 8/13 not wrkd on 8/5.

MET not worked 8/5 duo to duplicate orders Irom AT&

53 MET
NI wrkng aftr cut, rprtd 10 BA

METII-codo Irouble reported after window
nycy9908448 C2LW6808 8/19 8/19 8/19 same day.

54 MET
8/6 BA did not wrk order.

MET
duplicato AT&T PONs (with 8464) caused supp

nycy9908465 C2MK4526 8110 8/6 8/10 Worked on 8/10 cut ok. on 8/6
8/6 BA did not work order on

LSRC due date was 8/9; late completion notice 10
55 MET 00.8/91 hr 10 min aftr FOT. MISS

nycy9908490 C2LT3895 8/6 8/68/9 8/9 N- PAC 1:12Dm.
AT&T on 8/9

AT&T requested 1 pm frame due time,

56 MET cut 6 hrs 22 mlns aftr FOT. MET
claimed LSRC had H:lIl1 am (nol provided);

LalelNo 1 hr call. N-PAC BA SOlD had 2:01l pm frame due time, cui ok

nycy9908498 C1JM5626 8/6 8/6 8/6 2:25Dm a12:01l

57 MET 801 MIJI 8/3 I cut In error 8131; miss MET
cut ok, timely on 8/31; AT&T logs document 8/31

NYCY9908502 C2CC0652 reQuesled due date

58 MFr
cut per LSRC but not

MET no AT&T info providod; cui ok. timely per I3A log
NYCY9908514 C2MN3227 worklnq

8/11 not working aftr cut,
59 Reported to BA laler same DELETED DELETED· duplicate paN

nycy9908516 8/11 8/11 8/11 day.
lale/no 1 hr call, Not wrkng

60 MET aftr cut, reported same day. METII·codo trouble reported after window
nycy9908558 C2LP2457 8/9 8/9 8/9 NPAC 11:48am

61 8/11 1l/11 KII 1
req. DD of 819. SA confirmed

MISS turned up 5 min. late per I3A
NYCY9908562 C2ML1935 MISS 8/11

late/no 1 hr call, cut 3 hrs 50
LSRC had II :00 am frame due time. cui ok al

62 MET mlns aftr FOT. Npac MET
nycy9908566 C2LU3972 8/12 8/12 8/12 11:52am 11:00 am

IDLC nollfy on DO. lale/no 1
IDLC window; tr(luble called in after Il'stinf;

63 MET hr ell. cut 1 hr 10 mlns aftr MET/lcodo
FOT nt wrkng aftr cuI rprtd window

nycy9908568 C2JS8846 8/9 8/9 8/9 same day. Npac 11 :17am

64 MET Not wrkng after cut, rprtd 10 MET/I,code
BA cable problem· trouble reported afler

nvcy9908574 C2MU4371 8/26 8/26 8/26 BA same day as cuI. window

65 MET
nol wrkng altr CUI, rprtd

MET/I-codo Imuble reported after window
nycy9908596 C2KB8902 8/10 8/10 8/10 same day.
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8/10 SA did nt wrk. 8/19

66 MET/MISS
late/no 1 hr cll, cull hr 19

MISS
8/10 SliPI' dlle to Illllitiple AT&T orders;

mns aftr FOT. 8/19 Nt wrkng clllover after (rallle dlle time on 8/11)
nycy9908597 C2ME4902 8/19 8/108/19 8/26 aftrcut.

MET 8/10 not wrkd on 00.8/23 MISS
error in TISOC caused missed dill' date on

67
nvcv9908605 C2NM4608 8/23 8/10 8/23 cut OK K/1O

68 MET
cuI/ale per LSR, early per

MET
no documentation provided by AT& T, 13A shows

NYCY9908629 C2DJ5218 LSRC timelv cuI 0/11 @ 8 am

69 MET 8/16 8/16 K/17 LSRC dd 8116, cUIB/17; miss MET
LSRC due date 8/16; AT&T was not able to work

NYCY9908653 C2EG0247 on 8/16, so cut ok 8/17

70 MET 8113 8/13 K/13 cuI/ale 8/13; miss MET
late per AT&T logs based on 10.00 am frame due

NYCY9908670 C2KZ8338 lime; SA 10Qs show timelv cut
71 NYCY9908682 C2KC2830 MET order nol found MET this is PON NYCY906068; cut ok, index # 269

IDLC ntty 2 hrs aftr FOT. Nt
1 line IDLC, SA turned lip all lines to AT&T before

72 MET wrkng aftr cut rprtd to BA MISS
nycy9908709 C2MT1920 8/12 8/12 8/12 w/in 1 hr. NPAC 10:16am

IDLC field work done

8/12 BA dId nt wrk. Esclted
73 MET to get wrkd on 8/23 w/out an MET supp 8/12 due to duplicate AT&T PONs

nycy9908714 C2MG6200 8/12 8/12 8/23 LSR. 8/23 cut OK

74 MET BA dd nt wrk 8/16. 8/23 cut MET
verbal request by AT&T to supp order (rom

nycy9908717 C2LB9634 8/23 8/16 8/23 OK 8/1(,108/23

8/12 bad LSRC. 8/26 ndt ntlly there was a retaillrouble on this line, both

75 MET dd-l. Early cut 8/24. 8/26 cut MET companil'S agreed 10 cut Ihe line over
8/128/26 2 hrs altr FOT. NPAC anyway; WFA doclllllents timely notice

nycy9908726 C2MW1254 8/26 8/24 8/26 1:58pm. Nt wrkna oltr cut

laic cuI - IJA left voicemail (or Ihe go/no go

76 MET MISS call, Ihl'n poslponed Ihe order by sevl'ral
late/no 1 hr call, cut 5 hrs 25 hours when AT&T person didn't re\llm call

nvcv9908745 C2MN3381 8131 8/31 8/31 mlns altr fdt. Npac 2:31pm
ba did not wrk on 8/17.

T1SOC (ailed to gel Ihe order 10 the RCCC
77 MET/MISS Escalated to get wrkd 8120 MISS

nycy9908775 C2FN5229 8/17 8/17 8/20 NPAC 8/20 11:43am (or the 8/17 due date

78 MET
Early Cut without notice,

MET
LSRC duo dalo was 8/13 - no evidence of early

nycy9908783 C2KY6798 8/12 8/12 8/13 late/no 1 hr call. cut
8/12 IOlC notlly on dd. 8/26

IJA retllll',;led Ihat AT&T supp order on X/ 12
7') MET/MISS cut3 hrs 15 mns altr FOT MISS

nycy9908787 C2DF5279 8/26 8/128/26 8/26 npac 3:49pm due to IDL.C

late/no 1 hr call. Not wrkng
per AT& I log, both lines tested and working withir

~II MET aftr cut notllled BA within 1 MET
nycy9908793 C2NE4096 8/12 8/12 8/12 hr.

the testing window

late/no 1 hr call, cut 12 hrs
LSR and LSRC show 8-00 pm frame due time. cu

8\ MET 7mlns allr FOT. NPAC MET
nycy9908881 C2NG2122 8/16 8/16 8/16 9:08pm was timely

82 MET Cllt 1 hr 10 mlns altr FOT. MET
no evidence in either company's log of lilte

nvcy9908885 C2MU9208 8/16 8/16 8/16 Npac 1:11pm completion
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8/16 ndt notUy dd-1. 8/25 Not

83 MET
wrkng aftr cut rprtd to BA

METllcode
8/16 supp for no diallone; trouble was reported

same day. BA sd IOLC and aftor window
nycv9908905 C2LN8885 8/25 8/258/16 8/25 hd nt fnshd wrk.

84
Cut 8 hrs 30 mlns aftr FOl.

MET
3 AT&T PONs on this order, no evidence of lale

nycv9908988 8/17 8/17 8/17 Npac 4:31pm CuI
85 nycY9909060 C2ME6605 MET 8/18 8/18 8/19 Not wrkd on 8/18 bv BA. MET LSRC due dale 8/19, cut ok 8/19

Not wrkng aftr cut rprtd
per AT&T log, lrouble reported was static on line;86 MET same day. BA cut to wrong MET

nycy9909078 C2MP9207 8126 8126 8126 Cable and Pair. AT&T did nol verily that line was ok prior \0 cut

87 MET 8/30 Early cut. 8/31 An MISS
not clear R1311 trouble was early cut;

nycy9909087 C2PM9662 8/31 8130 8/31 noUlled cut was done. problems with 8/31 cut

88 MET
BA did not work 8/19. Cut

MET
LSRC had 8/20 due dale; AT&T logs indicate

nvcv9909114 C2MT8332 8/19 8/19 8/20 8/20 after escalUng. timely cut 8/20

89 Z PON sent 8/13; cut ok 8/19 Mot
scored late by SA but AT&T and WFA show

NVCV9909123 C2ET5944 MISS timely cut

AT&T requested that BA stop this cut (after

90 MET
giving go-ahead) as there was a no dialtone

cut 4 hr 30 mlns aftr FOT issue on related order 9140; BA cut ok after

nycv9909142 C2NQ6847 8127 8/27 8/27 npac 1:33pm AT&T l:ave go ahead
per AT&T log. supp was sent after frame due time

91 MET 8/3 I 8/3 I 8/3 I
BA cut order 8/31 wIno

MISS
to push this ordor out; SA worked order on 8/31

notice; miss but didn't notily AT& T until 9/1: SA was notified
NVCV9909144 C2PF4138 that cust was down 8/31

ate/no 1 nr CII, cut 4 nrs anr

MET
FOT. 1 hr aftr fdt An test

MISS
IlA tumed up 10 AT&T before the frame

92
shwd It wsnt cut. Npac work W:lS done

nvcv9909199 C2MG8792 8/19 8/19 8/19 2:14pm
nt wrklng aftr cut, ntfd BA

not c1eilr problem was on SA side; customer had
'II MET wlln 1 hr. BA f1xd 8 hrs aftr MET

nvcv9909246 C2NE9777 8120 8120 8/20 FOl.
diallone_.

cut late. c&p problems .t
. . -- ---.-

')·1 MET Hi~" 8/:!6 8/26 MET TNs rm,.",od at frame due tilll' . AT&T c"""cled
NVCV9909250 C2QP3499 FOT'miss .. during cutover; r ", nk__ _

LSI (I: dlle data 0/23. no t"li, lIoted;;, I " r
'J~ MET 812\ 8/23 8/23 cut I.te on DD; miss MISS raquosh-" to:OO am; SA log sltnws timely lIotico

NVCV9909256 C2PZ1056 but time slamps don'l match IOQ entry

96 MET
8/31 late/no 1 hr call. 8/18

MET
no AT&T dialtono 8/18, there may also be a retail

nvcv9909284 C2MN8912 8131 8131 8/18 8/31 earlv cut. trouble 8/18

97 MET
8120 Early cut. BA restored

MISS early cut 8/20nvcv9909285 C2PC3334 8130 81208/30 8/30 cust. 8130 late/no 1 hr cll.
late/no 1 hr call, not wrkng

cross-talk problem reported after AT&T gave
98 MET aftr cut reported to SA same METII·code

nvcv9909291 C2HW5728 8/31 8/31 8/31 day, lIA index 1/

')') nvcv9909292 C2PP1955 MET 8120 8/13 8120 Earlv cut 8/13 MET rt'laillrouble HI 13
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MET

MET
early cut, cust cancelled

order; miss

cull hr 15 mlns allr FDT
npac 3:12pm

S/2)

8/23

8/2)

8/23

8/31

8/23

MET

MET

nycy9909338 IC2PX7741

LSRC duo date was 8/23@ noon; AT& T sont
supp lor new due date of 8/31 but this supp W<JS
rejecled by SA; cut ok, on tinlC on 8/23 but cust

NVCV9909296 IC2P§2603__1 \ I I I I \ didn't want AT&T local svc
ciln'llcH preds!' tillle (mill either log; per

AT&T log only 5 III in btc, BA log S;lyS on

tim ..

101

100

102
nvcy9909344 IC2NU6741

MET
8/24 8/24 8/24

nol working aftr CUI, Ntfd BA
of Irbl wlln 1 hr of cut.

MET
reporled IrouDle W<J5 hun), problem WilS on

AT&T side

MET I LSR requcslcd dued<JIl' ofH/:11, clIl ok 8/31MET

lale/no 1 hr call, cull hr 12
nycy9909370 IC2t'!F64~!.__1 MET I 8/23 I 8/23 I 8/23 Imlns altr FDT. Npac 2:15pm I MISS I late cut

nl wrkd on 8130. 8/23 no I
LSRC supp. 8131 lale/no 1 hr

nycy99093n IC?t'!~E}Il()? __1 I 8130 I 81308/23 I 8/31 Icall. I I I
104

103

10 line order· 2 hour window

MET

MET

cut late on DO. miss

lale/no 1 hr call, cull hr 20
mlns altr FDT npac 12:21pm

R/31

8/25

S/31

8/25

S/31

8125

MET

MET

109

8/27 BA did nol work·ordr.
106 MET/MISS Escalled and BA wrkd 8130 MISS BA syslem problcms c<JlIscd SlIpp (wm fi/27

n c 9909473 C2PL9164 8/27 8/27 8/30 wlo LSR supp.. to H/:l()
107 ---- MET nl wrkng aftr CUI, rprld MET trouble was with AT&T translations, hunting. "non

n c 9909521 C2HC0270 . 8/26 8/26 8/26 within 1 hr of cut. portable TNs·

108 --.---- MET nt wrkng aftr cut, rprld 10 ba MET "1' I A')'&'I" '1
n c 9909526 C2GB5415 8/25 8/25 8/25 same day. IrOllll e was Wit \ vOice Illill

.------.-. AT&T log shows late completion notification but

BA log documents AT&T request to change frame
NYCY9909534 IC2RK2.<1~?__ 1 I I I I I I due lime to noon, cut ok al noon I

105
I I nycy9909451 ICJ9G2315_

13 lint'S (3 ;He IDI.C), 2 hour windowMET

8/308/308130

MET

nycy9909787 IC2RG4272

nycy9909772

111

116

III

MET cull hr 10 mlns aftr FOT.
n c 9909541 C2Q?g901___ 8/26 8126 8/26 Noacll:15am MISS UA It''''''d lip 10 AT&T late, via voice milil

III' --.
NYCV9909611 C2GR5150 MET H/.'10 8/26 X/26 cut late on DO, miss MISS AT& T ..lid SA logs bolh show late complotion

__... notilication

NYCV9909645 C2PJ9166 MIiT R/~I, 8/26 1l/26 cut tate on DO. miss MISS SA-: ,;IIlpleled late due to incorrecl ci.lule
.--. ...._- I I / 1 h II assiQnmenl on SA svc order

a e no r ca ,cuI 1 hr 20
mlns altr FDT. NPAC

8/26 8/26 8127 11 :22am
114 8/27 BA did nt wrk ordr. . . :.

Escalated, ba sci will wrk MISS (ISOC error caused BA 10 miss H/27 due

n c 9909717 C?~~124~ .__ 8/31 8/27 8/31 8/31.8131 Nt wrkna aftr cut. diltc
I 15 MET lale/no 1 hr call. Nt wrkng t bl d .n c 9909723 C2RH7300 . 8/27 8/27 8/27 ft METII·codo rou e reporte after Window (AT&T reporled onl

_ _ a r cui, rurtd wlthn 1 hr. RNA within window}
ba cuI 8/25 w/oul notice. On

I
8/30 cusl rprtd ndl, clld ba MISS early cut 6/25; SA shows order cancelled due 10

_____ 8/27 8/25 8/27 I 8/30 sd cuI cmolld 8/25. wrong SBN

I I I lale/no 1 hr call, nlwrkng. I
MET aftr CUI, rprtd 10 BA same MISS IIA m(onncd o( no dialtone on 1 linc within

day. 1 hour tesling window

112

110

I I nycy9909703 IC2QS7602



Staff Reconciliation - BA-NV Hot Cut Timeliness for August NYPSC Exhibil 4
Pa~Jo 8

A'IT Dell Allantic Dala AT&T 9/10 Affidavit Uata i~~'J.iI~~;,;,h~':':: j1n·~~I'lli.F", 'Starr,Arilllysls"c:'.l:.::/l\.I;H\':.fili<~' "t', ~,;} :~.l :i,~~;c

I'ON Order Score UU Miss Dale Como!. Dale AlT Noles .>:,J.:l~~cor~:;;,.i;tt U*\li.lli.' :,,:Jl!iRl!D!oiiror:Stci"l'lilt!'ii:c~,,~~, ',t ,.,~r~:!l':';

118 MET
lale/no 1 hr call, nl wrkng

MET/I codo trouble rep0rlcd afler window
nvcv9909793 C2RZ2447 8/31 8/31 8/31 altr cuI. Ntfd BA same day.-----_. ------ -------

119 MET Cut 2hrs altr FOT npac MET/I-code
AT&T diallone problem during cut caused

nvcy9909801 C2HM5126 8130 8/30 8/30 12:05Dm. Nt wrknQ aftr cuI. delay; cable problem day after cut
.'._.. -----

120 MET cut late on DO, miss MISS SA time slamps are late; log indicatos TIU to
NYCY9909806 C2PI.66~!i___ voice mail timelv. but no escalation

MET
cull hr 11 mlns aftr FDT.

MISSt21
nvcy9909868 C2RN4207 8/30 8/30 8/30 Npac 12:16Dm turn-up call not documented by SA as limely

122 MET
nl wrkng aftr cut, nltd BA

MISS
SA informed of lrouble within 1 hour lesting

nvcv9909957 C2RS4256 8131 8/31 8/31 within 1 hr aftr cuI. window
123 NYCY9917018 C2GN4367 MET order not found MET cut ok 8/17


